RENEW
AT ASHLEY

Refund and Cancellation Policy

Once registration is complete, if you decide not to attend Renew at Ashley, the payment
made upon registration will be handled as follows:

1.

2.

60 days or more before the start of the program, you will receive a full refund or
may transfer your payment to another date when the program is being offered.
31 to 59 days before the start of the program, you will receive a 75% refund or
may transfer your payment to another date when the program is being offered.
30 to 15 days before the start of the program, you will receive a 50% refund or
may transfer your payment to another date when the program is being offered.
14 days or less before the start of the program there will be no refund available
but you may transfer your payment to another date when the program is being
offered.

You may only transfer your payment to another date once; if you must cancel again the
applicable refund percentage will apply.

Once you have begun the program, if you decide not to complete the program there will
be no refund.

Please call the Alumni Department at 410-273-2303 or 410-273-2286 if you have any
questions.



